Townhouse Covid - 19 special measures
The Townhouse Hotel Manchester is now open!

At the Townhouse Manchester we are committed to ensuring that our hotel continue to be a ‘Safe
place to work, stay and visit’. The health, safety and well-being of all of our guests & employees is,
as always, our upmost priority. As we adapt our operations to control the spread of Covid-19 we
made a few changes in order to give you the confidence you need when visiting us:
▪ We will welcome all guests who have confirmed reservation at the hotel or restaurant,
▪ Guest service interaction points have been reviewed in order to reduce physical contact,
▪ We have increased the frequency of cleaning our public areas (including lobbies, elevators,
door handles, public bathrooms, etc.)
▪ We will continue to adjust food and beverage service
in accordance with current food safety
recommendations.
▪
All staﬀ have received Covid-19 awareness training
and undertake a daily temperature check prior to
commencing work.
▪ There is enhanced provision and access to Personal
Protective Equipment (PPE) where appropriate.
▪ Our processes and procedures have been assessed by
third-party environmental health professionals,
▪ We provide hand sanitising stations throughout the
hotel for guests' use,
▪ There will be no cash transactions at the hotel and our
restaurant & bar.
▪ We have extended vouchers for up to 12-months.
The above is a short summary of our activities. What follows is our detailed COVID-19 plan.
We will keep this information updated with the latest government guidance in mind.

What to expect during your stay?
As you know, the way we travel looks a little different right now, so we wanted to ensure you had
the latest list of what to keep in mind when you prepare to travel next:
▪ We reserve the right to check guests’ temperature on arrival, if required
▪ We will advise you to wear a face mask in public areas
▪ We will ask you to observe social distancing rules at all times. During your stay, please be mindful
of other guests and team members and maintain the suggested six feet of distance.
▪ There will be no cash transactions at the hotel and our restaurant & bar. We will pre-authorise
your card to cover for all the treats and extras during your stay.

track & trace
To assist with Track & Trace processes you will be asked to log in to
our WI-FI as soon as you arrive and leave with us your phone mobile
number. This information will be given to NHS Test & Trace on
request if required for contact tracing purposes. We will not use it
for any other purpose and will destroy it after eight weeks. You have
a right to access and correct any information we hold about you.

bedrooms
Our housekeeping team will be working extra hard on
keeping you safe. We have elevated our rigorous
protocols to thoroughly clean all surfaces including all of
the main touch points in your room – light switches,
remote controls, door and wardrobe handles, etc. Our
in-room amenities will be thoroughly sanitised between
guests and your bed linen has been washed and treated
by a specialist contractor at a temperature above 60C.

dining
We offer a wide range of craft beers, exotic cocktails, as
well as a versatile menu for our diners. Please note, our
bar & restaurant will be operating at reduced capacity,
so we recommend to book in advance to avoid
disappointment by calling us on 0161 222 8748. We will
also offer in room dining, so you can enjoy your meal
within the opulence of a room. For more details please
email reception@townhousemanchesteer.com

We look forward to welcoming you back!
Martin Jones MIH
General Manager

